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Policy & Communications Officer  
Recruitment Pack 

 
We are delighted to take this opportunity to introduce you to the work of the Alliance for 
Youth Justice (AYJ) – a unique network of organisations working to improve youth justice in 
England and Wales, for the benefit of children, young people, and society.  
 
We are seeking an enthusiastic new Policy and Communications Officer to support the AYJ 
in developing our programme of policy, communications and influencing work – working with 
our members, Young Advocates and a range of stakeholders in advocating for children and 
young people affected by the youth justice system. 
 
This recruitment pack contains:  
 

• Background information  
• Job description  
• Person specification  
• Details of key terms and conditions  
• Application form (separate file)  

 
The closing date for applications is 11.59pm on Monday 23rd May 2022.   
 
To apply, please complete the Application Form and email it – marked ‘AYJ Policy and 
Communications Officer Application’ – to recruitment@ayj.org.uk.  
 
We shortlist candidates by matching details on your application form against the person  
specification, so please make sure your personal statement clearly reflects the knowledge, 
skills and experience highlighted in the person specification. We’re looking for clear 
evidence of your experience, skills and knowledge and are interested in all relevant 
experience, including beyond paid employment, that might contribute to making you the right 
candidate for the role.  
 
We recognise that historically marginalised groups may choose not to apply for a role they 
could be brilliant for because they don’t see themselves in every single element of the 
person specification. If you are interested in applying but aren’t sure that you have all of the 
skills and experience listed, please do still apply. 
 
Interviews will be held via Zoom on Wednesday 1st June. If you cannot make that day, 
please indicate this when sending in your application. If you have access needs and would 
like us to make reasonable adjustments, should you be invited to interview, please advise us 
within your application.  
 
 
If you would like to have an informal conversation about the role, please email 
millie.harris@ayj.org.uk to arrange a time.  
 
We look forward to receiving your application.  
 
 
 
 
 
 
 

mailto:info@ayj.org.uk
http://www.ayj.org.uk/
https://twitter.com/the_AYJ
https://www.ayj.org.uk/our-members
https://www.ayj.org.uk/youth-justice-young-advocates
mailto:recruitment@ayj.org.uk
mailto:pippa.goodfellow@ayj.org.uk
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About the AYJ 
 

The Alliance for Youth Justice (AYJ) brings together 75 organisations, advocating for and 
with children to drive positive change in youth justice in England and Wales. Our members 
range from large national charities and advocacy organisations, to numerous smaller 
grassroots and community organisations. We bring together the expertise of our members 
and provide ways for them to shape decision-making. We work to influence policy, 
legislation and practice to address issues affecting children caught up in crime. We advocate 
for distinct systems, services and support that treat children as children first and foremost - 
underpinned by social justice, children’s rights and a focus on positive long-term outcomes. 
We aim to promote widespread understanding about the underlying causes of children 
coming to the attention of the criminal justice system, and champion approaches that enable 
them to reach their full potential. We do this by:  
 

● Increasing understanding and knowledge, offering advice and raising awareness 
● Promoting and advocating for the human rights of children at risk of entering, or 

within, the youth justice system 
● Challenging all forms of discrimination affecting children at risk of entering, or within, 

the youth justice system 
● Promoting a focus on child-centred approaches and positive long-term outcomes 
● Working to reduce the criminalisation of children and end child imprisonment  
● Facilitating meaningful participation of children and young people, and the 

organisations supporting them, in influencing policy 
 

Our work is underpinned by our core values and across everything we do we strive to be 
Collaborative, Child-centred, Anti-discrimination, Credible, Independent and Tenacious. 
 
Our commitments to equity, anti-racism and justice 
 

We are committed to keeping racial justice at the forefront of our agenda and the Policy and 
Communications Officer will play an important role in contributing to our anti-racism work in 
youth justice. Over the past few years, we have worked to diversify both our Board and 
membership base, bringing together new expertise from marginalised groups and those with 
lived experience of the issues we work on. The Board has established a sub-committee to 
support the AYJ to consider equity, diversity and inclusion through the delivery of its work to 
improve the youth justice system, act as a consultative group in the development of policy 
and strategy, and provide lived experience insights. 
 

We have worked with members and in collaboration with cross-sector partners to raise the 
profile of the treatment and experiences of, and outcomes for, marginalised communities. 
This has included policy influencing work and campaigning alongside organisations such as 
Action for Race Equality and the Traveller Movement; drawing on the expertise of a range of 
specialist and grassroots organisations; as well as partnering with Agenda, the alliance for 
women and girls at risk, to develop the Young Women’s Justice Project. We are extremely 
proud to have established the Young Advocates for Youth Justice project, amplifying the 
voices of children and young people with experience of the justice system to be part of a 
movement to drive positive change around issues that are important to them – with 
stereotyping of young people being a priority topic in their recently published first report. 
 
Why work at the AYJ? 
 

● AYJ is in a strong position to influence, there is an opportunity to drive real systemic 
change and be part of an important and effective movement. 

● There are brilliant opportunities to build your knowledge and network with a fantastic 
range of people and organisations - from children and young people to Ministers, and 
grassroots organisations to large national charities. 

● The AYJ’s membership and Board are diverse and made up of people who are 
deeply appreciative of the staff team and invested in improving youth justice.  

mailto:info@ayj.org.uk
http://www.ayj.org.uk/
https://twitter.com/the_AYJ
https://www.ayj.org.uk/young-womens-justice-project
https://www.ayj.org.uk/news-content/young-advocates-report-news
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Job Description 

Salary: £26,000 p.a. (will be calculated pro-rata for part-time employees). We are open to 
applicants who are looking to work both full-time and part-time.  
 

Contract: 18 months fixed term until 31st December 2023 – it is our intention for this to be 
extended, subject to funding. 
 

Hours: We are open to applicants who are interested in working full or part-time, there is 
flexibility for the right candidate. Occasional attendance at evening meetings may be 
required. 
 

Location: The AYJ has a flexible working policy. This role will primarily be home-based, with 
an understanding that the Policy and Communications Officer will have a regular presence in 
the office and for meetings in London, and that some travel around the UK will also be 
required.  
 

Responsible to: AYJ’s Chief Executive 
 

Annual Leave: 25 days plus bank holidays and an additional 3 days to be taken when the 
AYJ is ‘closed’ between Christmas and New Year.  
 

Pension: We currently make a 5% employer contribution in addition to any employee 
contribution.  
 

Other: The post is subject to a basic DBS check, in line with AYJ’s safeguarding policy. 
 
 

Purpose of the role 
 

This exciting post will harness and amplify the expertise of our 75 member organisations, 
helping us to achieve our mission of driving positive change in youth justice. This role forms 
a crucial part of the AYJ’s work by assisting with the development of the AYJ’s influencing 
and communications strategy, supporting AYJ’s policy and campaigning work, and leading 
on communications to reach a variety of audiences including policy makers, the public, AYJ 
members and the wider sector.  
 
Having a wide membership from across the youth justice sector means there will be great 
variety to your work which will cover a range of crucial issues including violence affecting 
children and young people, policing and criminal justice reform, racial inequality and media 
representations/narratives. We are a small team, so you will work closely on a day-to-day 
basis with the Chief Executive and Policy Manager to influence change, and work together 
with our members and Board, bringing ideas and creative communications skills to AYJ’s 
policy and communications work.  
 
You will have the opportunity to develop new, creative approaches to communicating our 
messages, lead on social media and website content, and liaise with the media. You will 
travel to visit members across the country to understand and promote their work and help 
them share their expertise and network by arranging engaging and effective member 
meetings, roundtables, policy forums, expert groups and bring new ideas for AYJ external 
events. You will develop methods to capture member feedback and maintain up to date and 
accurate systems to track engagement and areas of member expertise.  
 
 
 
 
 
 
 

mailto:info@ayj.org.uk
http://www.ayj.org.uk/
https://twitter.com/the_AYJ
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Key tasks and responsibilities: 
 
Policy 

• Monitor policy and political debates and developments on youth justice issues 

• Work with the Policy Manager to produce analysis and briefings with 
recommendations for changes in policy and practice 

• Support the policy and campaigning work of the AYJ on a wide range of subjects as 
required 

• Researching and drafting policy responses, letters and other policy work 

• Network with member organisations and the wider sector to share and promote 
developing thinking across the youth justice system 

• Assist with building and maintaining relationships with politicians and other key 
stakeholders 

• Support AYJ to use our platforms and relationships to influence public debate and 
policymaking 

 
Communications  

• Assist with the development of the AYJ’s communications strategy and lead on its 
implementation to reach a variety of audiences including AYJ members, the wider 
sector, policy makers and the public 

• Develop new, creative approaches to support the promotion of AYJ’s work and overall 
strategy, including amplification of our members’ work, such as through blogs, social 
media, podcasts and videos 

• Support the AYJ’s young people’s participation project, helping to analyse emerging 
findings and ensure they inspire debate through external communications 

• Produce the weekly AYJ member and monthly e-newsletter and promote its distribution 
to expand its reach and impact 

• Lead on developing the AYJ’s social media presence including daily updates on Twitter 
and other platforms 

• Lead on AYJ’s website management. 

• Be the first point of contact for media enquiries and draft press releases 
 

Engagement 

• Be the first point of contact for members. Visit, maintain contact and build relationships 
with members to better understand their work 

• Promote AYJ membership, including directly identifying and approaching potential new 
members 

• Develop other ways to gather member feedback and ideas throughout the year 

• Co-ordinate and minute engaging and effective member expert groups, policy forums, 
roundtables and member meetings in person and online 

• Process new member applications and maintain up to date and accurate records of 
subscriptions, contacts, engagement and members’ areas of expertise 
 

Other duties 

• Provide logistical support for internal AYJ meetings with both staff and the Board 

• Contribute to the general administration and development of the organisation 

• Conduct the duties of the job description in accordance with the principles and 
operational policies of the AYJ 

• Maintain good working relationships with Board Members, staff, volunteers and other 
stakeholders 

• Undertake any other reasonable duties as may be required 
 
 

mailto:info@ayj.org.uk
http://www.ayj.org.uk/
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Person Specification 
 

We recognise that historically marginalised groups may choose not to apply for a role 
they could be brilliant for because they don’t see themselves in every single element 
of the person specification. If you are interested in applying but aren’t sure that you 
have all of the skills and experience listed, please do still apply. 
 

 
Essential to the role 

• Commitment to social justice, anti-racism and the rights of children and young people  

• A genuine interest in understanding issues affecting children and the youth justice 
system in England and Wales 

• Relevant work experience in policy and/or communications 

• Good interpersonal skills, with the ability to engage with people from a range of 
backgrounds and develop collaborative working relationships 

• Persuasive and creative written and visual communications skills, and experience of 
producing written materials for different audiences 

• Familiar with digital media, including using social media channels and ability to 
produce website content and use survey software 

• Experience in MS Office including Outlook, Word and Excel 

• Ability to explore and understand large amounts of information 

• Strong administrative, organisational, time management and prioritisation skills  
 
Desirable for the role 

• Knowledge or experience of the youth justice system in England and Wales 

• Experience of working directly with children and young people 

• Experience of managing website and social media content 

• Knowledge of government and parliamentary structures and procedures  

• Research skills 
 
We’re looking for someone with a genuine passion for improving the experiences of 
disadvantaged children and young people and promoting child-friendly responses to those 
involved with the youth justice system. The most important asset is an ability to see the 
bigger picture for children and young people’s lives, and the energy and creativity to join us 
in trying to change it.   
 
We believe the voluntary sector should be as open and accessible as possible to people 
with the passion and skill to contribute, so we do not specify a degree or particular 
qualification as a requirement for this role.  
 
 

Applying for the role  
 

Bearing in mind the person specification above, please send us a completed Application 
Form, including a personal statement that clearly reflects how your knowledge, skills and 
experience make you the right candidate for this role. 
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